
Wilmington VA and CBOC Locations

Wilmington VA Medical Center Campus

1601 Kirkwood Hwy

Wilmington, DE 19805

(800) 461-8262 or (302) 994-2511

Vineland VA Outpatient Clinic

1051 W. Sherman Avenue

Bldg 3, Unit B

Vineland, NJ 08360

(800)461-8262 Ext. 6500

Ventnor VA Outpatient Clinic

661 Ventnor Avenue

Suite 302

Ventnor, NJ 08406

(800) 461-8262 Ext. 2800

Cape May VA Outpatient Clinic

1 Monroe Avenue

Cape May, NJ 08204

(800) 461-8262 Ext. 2850

Days of Operation: Mon—Fri, No Service on

Weekends or Federal Holidays

Departure Times

From Ventnor Health Clinic

Ventnor & Troy Avenues 8:00 a.m.

Ventnor, NJ

From Mays Landing Atlantic County Health

Agency

6260 Old Harding Highway,

Mays Landing , NJ 8:50 a.m.

From Vineland VA Outpatient Clinic

1051 West Sherman Avenue, Bldg 3, Unit B

Vineland, NJ 9:15 a.m.

To Wilmington VAMC Approx. 10:00 a.m.

Return Times

From Wilmington VA Medical Center

1601 Kirkwood Hwy, Wilmington, DE

Main Lobby Entrance 2:30 p.m.

To Vineland Approx. 3:15 p.m.

To Mays Landing Approx. 4:00 p.m.

To Ventnor Approx 4:45 PM
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Our Veterans come first! We understand the

high cost of transportation for many of our

patients and provide this shuttle bus as a

cost saving service.

The Wilmington VA operates the free shuttle

bus service that picks up patients from three

southern New Jersey locations near our

community based outpatient clinics and

travels to the Wilmington VA campus.

The shuttle bus returns scheduled riders

back to the three New Jersey sites in the

late afternoon.

Courtesy Shuttle BUS Information

Shuttle User Rules

All riders must adhere to the following to
use the shuttle service:

 Only passengers who are VA patients

may ride the shuttle.

 You must have an existing patient

appointment to ride the shuttle on a

specific date.

 You must make a reservation to ride the

shuttle on your appointment date.

 Patients who use the shuttle for a VA

appointment at Wilmington must

schedule their appointment time be-

tween 11:00 a.m. and 2:00 p.m.

 Patients must alert the Wilmington VA

clinic staff upon arrival that they are

shuttle users so their appointment does

not interfere with the return shuttle to

New Jersey.

 Patients should not accept an appoint-

ment after 2:00 p.m. nor before 11:00

a.m. if riding the shuttle.

 The shuttle is not wheelchair or handi-

cap accessible. You must be able to

physically board and exit the bus.

 The bus will depart the Wilmington

campus PROMPTLY at 2:30 p.m.

It is the rider’s responsibility to be

outside the main lobby of the hospital

at 2:20 p.m.

Scheduling a Shuttle Reservation

New Jersey riders wanting to schedule a

reserved seat on the shuttle can contact

the Wilmington VA Medical Center Travel

Office at:

(800) 461-8262, Ext. 5322

or

Contact the Ventnor Clinic at:

(609) 823-3122

Please contact the Wilmington Travel

Office or the Ventnor Clinic as soon as

possible if you are unable to use your

reserved seat so that other veterans can

use the shuttle. Thank you for your

cooperation.


